
This privacy policy explains how Candarin Home Limited uses the information we
collect about you. In this document, “we” or “us” refers to Candarin Home Limited.

For the purpose of the Data Protection Act 1998 and General Data Protection Regulation
EU 2016/679, the data controller is Candarin Home Limited, company number
08834290 , registered in England. Our registered office is at Candarin Home Ltd,
Hamilton House, Mabledon Place, London, WC1H9BB.

We are registered with the Information Commissioner’s Office.

This Privacy Policy explains how we collect personal information, how we use the
information we collect, your rights and how you can manage the use of your personal
information, procedures that we have in place to safeguard your privacy and how we
use cookies, and how you can contact us or make a complaint.

We are committed to ensuring that your privacy is protected and will treat all
information held about you in accordance with this policy. We understand that all users
of our website are quite rightly concerned to know that their data will not be used for
any purpose unintended by them and will not accidentally fall into the hands of a third
party. Our policy is both specific and strict. It complies with UK law. If you think our
policy falls short of your expectations or that we are failing to abide by our policy, do
please tell us. We regret that if there are one or more points below with which you are
not happy, your only recourse is to leave our website immediately. Except as set out
below, we do not share, or sell, or disclose to a third party, any personally identifiable
information collected at this site.

How do we process your personal information and on what basis?

Under data protection legislation we are only permitted to use your personal
information if we have a legal basis for doing so. The legal grounds under data
protection legislation for processing your personal data are as follows:

 For Employment-related issues and contracts
 It is necessary for the performance of a contract to which you are a party, or to

take steps prior to entering into a contract with you, for us to provide you with
our products and services

 You have given us explicit consent to the processing of your personal data for
one or more specific purposes, namely 1) where you have given us consent to
receive electronic marketing by us and/or 2) to process your Special Category
Personal Data described above. You do not need to provide us with marketing
consent in order to receive our services

 It is necessary for the purposes of our legitimate interests, except where our
interests are overridden by the interests, rights or freedoms of affected



individuals (such as you). To determine this we shall consider a number of
factors, such as what you were told at the time you provided your data, what
your expectations are about the processing of the data, the nature of the data,
and the impact of the processing on you. Our legitimate interests include
processing necessary data to improve and to promote our services and products
and to better understand our customers’ interests and knowledge of the
property market and to administer the technical aspects of our service and
products.

 Where we need to comply with a legal obligation; or in rare circumstances
 Where we need to protect your interests (or someone else’s interests); and/or
 Where it is needed in the public interest or for official purposes

We will hold and use personal information about you in the following ways:

 To fulfil our obligations to you when providing you with our property services
 To share your information with others where necessary to fulfil our property

services for you or where we are acting as agents for a third party on your behalf
 To comply with our statutory and regulatory obligations, including verifying

your identity, prevention of fraud and money laundering and to assess your
credit worthiness

 Communicate with you during the course of providing our services, for example
with your enquiries and requests

 Statistical purposes so we can analyse figures to help us manage our business
and plan strategically for the future

 To provide you, or to enable third parties to provide you, with information about
goods or services we feel may interest you, where you have provided permission
for us to do so or, if you are an existing customer only, where we choose to
contact you by electronic means (including e-mail or SMS) with information
about our own goods and services similar to those which you have already
obtained from us or negotiated to obtain from us. You can opt out at any time
from receiving these marketing messages

 To notify you about changes to our service
 To ensure that content from our site is presented in the most effective manner

for you and for your computer

How do we keep your information secure?

We take the security of your information very seriously and all our information
is secured on our protected server and Management Systems. All terminals are
password protected and access is restricted.

All unnecessary physical paperwork is shredded and removed. All necessary
paperwork is kept in lockable cabinets.



All our data is hosted in data centres which have processes and systems in place
to protect against both unauthorised access and other external factors that could
cause damage to your personal data.

We provide training to all our Staff so that they are informed of the
protocols Candarin Home Limited takes and can ensure the utmost security of
your personal information.

How long do we retain your personal information?

We will retain your personal data for different periods depending on the service
you have chosen to use us for, which may be a longer period than that for which
we need to hold your data to provide those services, i.e. where we are under
regulatory or statutory duties to hold your data for a longer period or need to
retain it in the event of a legal claim or complaint.

We keep information which forms part of our business records for a minimum of
six years. That is because we may need it in some way to support a claim or
defence in court. That is also the period within which our tax collecting
authorities may demand to know it.

Where we have used your personal information to contact you for marketing
communications we will contact you periodically to ensure you are happy to
continue receiving communications from us. If you tell us that you no longer
wish to receive marketing communications from us, we will amend your details
accordingly.

Do we share your information?

We do not sell or exchange your information. We will, however, pass your
information onto third parties if they require the information to complete a role
required of us by you such as credit checks, solicitors for property purchases,
inventory companies to meet you at the property, contractors to meet you at the
property to name a few examples.

We will not pass on your details without your consent.

Overseas transfers of your personal information

We, as a basis, will not transfer, store, or process your personal information in
locations outside the UK and the European Economic Area (EEA). It may be on



occasion that a third party with whom we work has servers outside the UK and
EEA and if this is the case we will prepare a contract with the receiver to ensure
that they protect your data to the same standards we do.

Do I have access to my personal information you hold?

At any time, you may review or update the personally identifiable information
that we hold about you, by contacting us at the address at the head of this notice.
To better safeguard your information, we will also take reasonable steps to
verify your identity before granting access or making corrections to your
information. You have certain rights in respect of the management of the
personal data we hold about you. You can exercise any of these rights by
contacting us. The easiest way to get in touch is by emailing us
at admin@unihood.com

Right of Access

You are entitled to receive confirmation as to whether your personal information
is being processed by us, as well as various other information relating to our use
of your personal information. You also have the right to access your personal
information which we are handling.

The Right of Rectification

You have the right to require us to rectify any inaccurate personal information
we hold about you. You also have the right to have incomplete personal
information we hold about you completed, by providing a supplementary
statement to us.

The Right to Data Portability

You have the right to receive the personal information we hold about you in a
structured, standard machine-readable format and to send this to another
organisation controlling your personal information.

The Right of Erasure

You have the right to require us to erase your personal information which we are
handling in the following circumstances:



 We no longer need to use your personal information for the reasons we
told you we collected it for.

 Where we needed your consent to use your personal information and you
have withdrawn your consent.

 You object to our use of your personal information and we have no
compelling reason to carry on handling your personal information.

 Our handling of your personal information has broken the law.
 Wemust erase your personal information to comply with a law we are

subject to.

Your Right to Object

You have the right to object to us handling your personal information when:

 We are handling your personal information based on our legitimate
interests (as described in section 2). If you ask us to stop handling your
personal information in this way, we will stop unless we can show you
that we have compelling grounds as to why our use of your personal
information should continue for marketing purposes. If you ask us to stop
handling your personal information on this basis, we will stop.

Our use of cookies

Cookies are small text files that are placed on your computer’s hard drive
through your web browser when you visit any web site. They are widely used to
make web sites work, or work more efficiently, as well as to provide information
to the owners of the site.

Read our Cookie Policy (description below)

What happens if I have a complaint or have a question?

If you have any complaints about the way we use your personal information
please contact the Data Protection Officer at admin@unihood.comwho will try
to resolve the issue. If we cannot resolve any issue, you have the right to
complain to the data protection authority in your country (the Information
Commissioner in the UK).

If you have any questions, comments or requests regarding any aspect of this
Privacy Policy, please do not hesitate to contact us by sending an email

mailto:admin@unihood.com


to admin@unihood.com or write to Data Protection Officer, Candarin Home

Limited, Hamilton House, Mabledon Place, London, WC1H9BB

Cookie Policy

Cookie Policy

What are Cookies?

A cookie is a small file that asks permission to be placed on your
computer’s hard drive. Once you agree, the file is added, and the cookie
helps analyze web traffic or lets you know when you visit a particular site.
Cookies allow web applications to respond to you as an individual. The web
application can tailor its operations to your needs, likes, and dislikes by
gathering and remembering information about your preferences.

We use traffic log cookies to identify which pages are being used. This helps
us analyze data about webpage traffic and improve our website to tailor it
to customer needs. We only use this information for statistical analysis
purposes, and then the data is removed from the system.

Like all other users of cookies, we may request the return of information
from your computer when your browser requests a web page from our
server. Cookies enable our web server to identify you to us and to track
your actions and the pages you visit while you use our website.

mailto:admin@unihood.com


The cookies we use may last for a single visit to our site (they are deleted
from your computer when you close your browser) or may remain on your
computer until you delete them or until a defined period of time has passed.

Although your browser software enables you to disable cookies, we
recommend that you allow the use of cookies to take advantage of the
features of our website that rely on their use. If you prevent their use, you
will not be able to use all the functionality of our website.

Cookies used on this website:

We only use two types of cookie on this website. They are:

Session cookies: Session cookies last only for the duration of your visit and
are deleted when you close your browser. These facilitate various tasks
such as allowing a website to identify that a user of a particular device is
navigating from page to page, supporting website security, or basic
functionality.

Persistent cookies: Persistent cookies last after you have closed your
browser and allow a website to remember your actions and preferences for
when you next return. Sometimes persistent cookies are used by websites
to provide targeted advertising based upon the browsing history of the
device, but not on this website!

Please visit [link to Wikipedia page on HTTP cookies] if you wish to learn
about other types of cookies.

How we use cookies:



To record whether you have accepted the use of cookies on our website.
This is solely to comply with the law. If you have chosen not to accept
cookies, we will not use cookies for your visit, but unfortunately, our site
will not work well for you.

To allow essential parts of our website to operate for you.

To operate our content management system.

To operate the online notification form – the form that you use to contact
us for any reason. This cookie is set on your arrival at our website and
deleted when you close your browser.

To enhance security on our contact form. It is set for use only through the
contact form. This cookie is deleted when you close your browser.

To collect information about how visitors use our site. We use the
information to improve your experience of our site and enable us to
increase sales. This cookie collects information in an anonymous form,
including the number of visitors to the site, where visitors have come to the
site from, and the pages they visited.

To store your personal information so that you do not have to provide it
afresh when you visit the site next time. This cookie will last for a period of
time after which it will delete automatically.

To enable you to watch videos we have placed on YouTube. YouTube will
not store personally identifiable cookie information when you use
YouTube’s privacy-enhancedmode.
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